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1. Abbreviations

6 protean

Abbreviation Expansion

ASP

Annuity Service Provider

CRA

Central Recordkeeping Agency

DDO

Drawing & Disbursing Officer

DTO

District Treasury Office

DTA

Directorate of Treasuries & Accounts

Nodal Office

PAO/PRAO/DTO/DTA registered under NPS

NPS

National Pension System

PAO

Pay and Accounts Office

PFRDA

Pension Fund Regulatory & Development Authority

PRAN

Permanent Retirement Account Number

PRAO

Principal Accounts Office

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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2. Process Flow - Processing of Online Death Withdrawal Request
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Authorization of Online Death Withdrawal
request by Nodal Office in the CRA System
(through another User ID)

v

Redemption of Units from PRAN

v

Transfer of funds in Claimant’s Bank
Account by Trustee Bank

v

Sharing of annuitant details with ASP for
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v
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Preface:

As per the Pension Fund Regulatory and Development Authority (Exits & Withdrawals under NPS)
Regulations 2015 and amendments thereto, in case of Death of NPS Subscriber (before attaining
the age of superannuation), at least 80% of the accumulated pension wealth of the Subscriber
shall be mandatorily utilized for purchase of annuity and balance pension wealth (maximum 20%)
shall be paid as lumpsum to the nominee(s) or legal heir(s).

In case of Death of NPS Subscriber (after attaining the age of superannuation), at least 40% of
the accumulated pension wealth of the Subscriber shall be mandatorily utilized for purchase of
annuity and balance pension wealth (maximum 60%) shall be paid as lumpsum to the nominee
or nominees or legal heirs.

In case, total pension wealth in the NPS Account of the deceased Subscriber is less than or equal
to Rs. 8 Lakh, nominee/legal heir have an option to withdrawal entire (100%) of pension wealth.

The annuity (Pension) shall be paid to the Spouse of the Subscriber (if any) for the lifetime. In
case, spouse is not there/not alive, annuity shall be paid to living mother and then to living
father of the deceased Subscriber. After the coverage of all such family members, the purchase
price of the annuity shall be returned to the surviving children of the Subscriber and in absence
of children, the legal heirs of the Subscriber as applicable.

In cases, where Spouse is not there/not alive and the parents of the deceased
Subscriber (father and mother) are not alive, then the purchase price (amount to be used
for Annuity Purchase) shall be returned to the surviving children of the Subscriber and in the
absence of children, the legal heirs of the Subscriber as applicable.

If Subscriber expires after processing lump sum portion but before purchasing annuity, then the
annuity (Pension) shall be paid to the Spouse/Mother/Father of the Subscriber (if any) for the
lifetime. In such case, Annuity Withdrawal request will be processed under Death withdrawal
category. Family member need to submit Death Withdrawal Form along with supporting
documents to Nodal Office to process online death annuity withdrawal request by referring this
SOP.

For the Central Govt. Subscribers covered under Central Civil Services (CCS) Rule 2021 and
eligible for family pension, Death Exit request will not be processed through this withdrawal
module.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office




@ protean

\ Classification: Public \ Version No.: 1.5 \ 31.03.2026 \ Page: 7 of 40 \

4. Procedure for Processing Online Death Withdrawal requests by Nodal Office

The brief steps to be followed by Nodal Office

Pre-requisite for Processing of Death Withdrawal request:

Death Withdrawal Form duly filled and signed by Nominee/Legal heir.

Copy of death certificate of the subscriber (Duly attested by Nodal Office)

KYC (Identity and Address proof) documents, and Bank Proof of Nominee/Legal
heir/Annuitant.

In case of Minor nominee, copy of documents stating date of birth of Minor (Birth
Certificate, School Certificate, etc), KYC documents of Guardian.

PAN of Nominee/Legal heir/Annuitant wherever applicable.

In case of multiple nominees, Relinquishment deed from nominee who is willing to release
and relinquish his/her respective shares in the claim under NPS and Indemnity bond from
nominee who is claiming the NPS corpus. Relinquishment deed and Indemnity bond should
be on minimum Rs. 100 stamp paper and duly notarized.

Additional documents required by Nodal Office in support of Death Claim.

Bank details should be correct/valid - During request initiation, Bank Account no., Bank IFS
Code and Name of the Nominee/Annuitant/Legal heir will be verified through online Bank
Account Verification (Penny drop facility). If Online Bank Account Verification (Penny
drop) fails, request initiation will not be allowed. Hence, Bank account number and
Bank IFS Code should be active and operative. Also Name of Nominee/Annuitant/Legal heir
as per CRA and bank record should match.

Nominations should be as per Clause 32 of PFRDA (Exits & Withdrawals under NPS)
Regulations 2015

Verification & Attestation of Physical Death Withdrawal Form

v" The Nodal Office shall verify the Physical Death Withdrawal Form & Supporting Documents
[such as Death Certificate, KYC Documents (Id Proof & Address Proof), Bank Account Proof
and other required documents] submitted by the Claimant(s). The Death Withdrawal Form
is available on CRA website www.npscra.proteantech.in.

Nodal Office, upon receiving the withdrawal request, shall take the necessary
steps to identify the Claimant(s). It is the responsibility of the Nodal Office to
check the veracity of the supporting documents submitted by the claimant(s)
along with claim and may obtain additional supporting documents if required to
ensure that claim amount is given to the legitimate claimant(s).

On successful verification, the Nodal Office shall attest the withdrawal Form and supporting
documents. Also, note that the clear/legible scanned documents will have to upload while

capturing Death Withdrawal request.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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e Initiation and Authorization of Online Death Withdrawal request in CRA

v" On successful verification of Death Withdrawal Form and supporting documents, Nodal
Office shall initiate withdrawal request in the CRA system through One User ID.

v" Bank details should be correct/valid - During request initiation, Bank Account no., Bank

IFS Code and Name of the Nominee/Annuitant/Legal heir will be verified through online
Bank Account Verification (Penny drop facility). If Online Bank Account Verification (Penny
drop) fails, request initiation will not be allowed.
Mandatory Upload of valid and legible Death Withdrawal Form, Copy of death certificate of
the Subscriber, KYC Documents (Identity & Address Proof) and bank proof of
Nominee/Annuitant/Legal heir and other additional documents required by Nodal Office.

v"Authorization of request by Nodal Office in the CRA system through another User ID.

Online Exit Module has been implemented in the CRA system to facilitate Nodal Offices to process
Exit requests of underlying NPS Subscribers. This document describes the detailed procedure to
be followed by the Nodal Offices for initiation and authorization of Online Death Withdrawal
requests in the CRA system.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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5. Steps to initiate Online Death Withdrawal request in CRA System by Nodal
Office

Process of initiation and authorization of Online Death Withdrawal request where family
members (Spouse/Mother/Father of deceased Subscriber) are alive.

Nodal Office User will access CRA System www.cra.nps-proteantech.in using one User ID & Password
as given below in Figure 1. In case of Nodal Office, it will be Aadhar based login.

0 protean nz.....m..- National Pension System (NPS)

A New Look , the same Commitment ! ANew Look , the same Commitment ! A New Look , the same Commitmen!

Subscribers

Annual Transaction Statement on Email Owes Ours
PRAN
Password —
UPS Passbook Erier Captens 2 T ae

[ 1 understand that.
My Withdrawal Utility

= My User IDIPRAN & Passward is confidential & not 10 be disclosed.
Password shauld be complexc mmanly used text or

number.
* I need 1o keep changing my password reguiarly.

Investin NPS

Activate Tier Il Account Free |1

FATCA Compliance

111014700

Know Your Pension (NPP) r Chpteha 48+4=2

understand that.
Subscriber Consent to share contact details with |DIPRAN & Fassword is confidentl & nat to be

+ Pazsword should be compiex and not commonly used text or The
number. S~
. ) + I need to keea changing my password regularly. £ -
Subscriber Registration/Photo-Signature
Modification Request
— ‘Helgfinstrucsions for Login

Figure 1

On successful login, User needs to click on Menu “"Death” and select Sub Menu “Initiate” under
“Exit Management” tab as given below in Figure 2.

National Pension System (NPS)

Welcome Principal Accounts Office-111014700 25-Mar-2026 Home | Logout

Subscriber Registration~ Subscriber Maintenance ~ Nodal Office Management~ Views~ ERM Transactions. Exit Management~ Grievances Management~ Reports~ User Management~

|| witiate
Verify and Authorise

Status

Figure 2

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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User needs to select the option "Death Withdrawal” as given below in Figure 3.

National Pension System (NPS)

Welcome Principal Accounts Office-111014700 25-Mar-2026 Home | Logout
Subscriber Registration~ Subscriber Maintenance ~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management

Initiation of Withdrawal Request

Select Applicable Withdrawal Type :

Withdrawal Type * O Superannuation/Premature Exitincapacitation D Death Withdrawal

Figure 3

User needs to select the “Initiate Request’ option to initiate the death withdrawal request and
enter PRAN of the Subscriber and click on “Submit’’ button as given below in Figure 4.

Juser Id: 111014700 Back to Main Men

Death Withdrawal

| @ Initiate Request | O Verify/Authorize Request () View Request Status

Raise New Withdrawal Request

Permanent Retirement Account Number (PRANJ* 110064022654)

| Note
i+ This request needs to be authorised by Nodal Office/POP by other User ID.

|+ User can opt for Lumpsum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto

Figure 4

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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At this stage, User needs to accept declarations. On acceptance of declarations, User needs to
click on "OK" button. Please refer to Figure 5.

Points to be noted prior to initiation of request

As per FRRDA Exit Regulation 2015 and amendments thereto, witharawal request wil be processed ae per
below mentioned scenarios
1. if corpus Ie Jez= than or equal to & ko then Uiser can opt for complete withdrawal
2. I Gorpus iz above 8 lac then minimum 80% will be ufilsed fowards Annuity and maximum 20% will be
utifsed towards Lump sum

In case Death of the Subscriber iz after Date of Supsrannustion then minimum 40% will be ufilised lowards
Annuity and maximum B0% wil be utilised towards Lump sum
4. In case of Annuity, Cnly default snnuity option is applicable. Annuity wil be issued to:
4.1 Spouse (if Subscriber is married snd spouse is alive) of the subscriber will have o mandstorily purchase
annuity upon death of the subsariber to receive monthly pension
4.2 Upan the demise of such spouse Annuity would be re-issued fo the family members in the order specified
hersundar

* Living mather of the deceased subsoriber;
«  Living father of the deceased subscriber.

4.3 if Spouse i not alive or Subscrber was not mamied, Apnuity Wil be issued to Mother of decessed
Subscriber (if afive)

4.4 If Spouse is not alive or Subscriber Was not marmied and mather is alsa ot sive, Annuity will be issued (o
Father of deceased Subscriber (i aive)

4.5 I none of the family members is alive, purchase price (smount used for Annuity purchase), shall be
refumed ta the surviving chidren of the subsoriber and in sbsence of children, the legal heirs of the subscrber
a3 applicable. No annuity will be issued

46 in cases where Spouse is not there/ot alive snd the parent of the decessed Subssriber (father and
mother) are not thereinat alive, then the purchase price (smaunt to be used for Annuity Purchase) shall b2
refumed to the surviving chidren of the Subscriber and in the absence of children, the legsl heirs of the
Subscriber as applicable. Mo annuity will be issued

5. Lump sum portion will be Setfied 3 per fallowing condiions

« A= per ORA records - lump sum wil be sefiied sz per % menfioned in the CRA records:

.« Azper isnat then iump sum will be settied in favour of
Nominge/s 2o per offioa reconds of the Subscriber

Kindly refer PFRDA Sxit Regulation 2015 and smendments therato for furthar details.

Yes, UWe have raad the instructions

KR (|
Figure 5

At this stage, User needs to capture Date of Death of the Subscriber and click on “Submit”
button. Please refer to Figure 6.

juser 1a: 111014700 Back to Main Ment

Death Withdrawal

PRAN: 110064022684 Subscriber Name:  Prashant Shantaram Gurav

Entity Reg No: 2000180 Entity Name:  Sr. DFM and Sr. DPO, Northem Railway, Ambala

Subscriber Details

Date of Birth 15/06/1986

Father's Name: TXBHVDCV JHV

Subscriber's gender Male

Marital Status Married

i 30207 | = DDMMYYYY
Ty enter Date of Death

Orphan Status

Your corpus value is less than & Lacs, you can opt for 100% Lump-sum withdrawal without opting for Annuity OR you can select for annuity if any of the
claimant is alive

Qut of Total NPS Corpus, % of corpus Claimant will receive in his/her bank account

Out of Total NPS Corpus, % of corpus Annuitant wil utilise towards pension

Claimant can allocate any percentage towards Lump sum and Annuity

In cases, where Spouse is not there/not alive and parents are not alive, total corpus has to be taken as Lumpsum and no annuity will be issued.
This request needs to be authorised by Nodal Office/POP with ofher User ID.

User can opt for Lump sum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto

Figure 6

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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A new pop-up message will be displayed to the user if subscriber details are modified after the

date of death, as well as for updates related to the corpus value. Please refer to Figure 7 and
Figure 8 below.

As subscriber details are changed after Date of Death, the original details will be restored.

Figure 7

Valuation

As Corpus value is less than & lacs as on Date of Death, User can opt for

100% Lump sum withdrawal.

Figure 8

A new page will be displayed, and User needs to provide the percentage towards withdrawal &
annuity in Section C and the Family Members details in Section E. Please refer to Figure 9. In

case, total corpus is less than or equal to Rs. 8 Lakh, an option to withdraw entire
(100%) of pension wealth will be available.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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User Id: 111014700

Death Withdrawal

PRAN: 110064022684 Subscriber Name: Prashant Shantaram Gurav

Entity Reg No: 2000180 Entity Name:  Sr. DFM and Sr. DPO, Northem Railway, Ambala

Subscriber Details

Date of Birth 15/06/1986

Father's Name: TXBHVDCV JHV

Subscriber's gender Male

Marital Status Married

Orphan Stafus

Date Of Death* 31012017 DD/MMYYYY
Kindly enter Date of Death

Valuation

Valuation in Rs. as on Date of

Tt Death 31/Jani2017

Valuation in Rs. as on Date

Tier 1 356961.76 5153148.01

Section C - Claimant Withdrawal Details

Towards Withdrawal (in %) for Tier 1 — ::::)Ls:tmus Claimant will receive in his/her bank

Towards Annuity (in %) for Tier 1+ 80 41225184 % of corpus Annuitant will utilise towards pension

Note® As Corpus value is less than & lacs as on Date of Death, User can opt for 100% Lump sum witharawal

Section E - Subscriber's Family Member Details

Marital Status™ Married

Spouse Status*

Mother Status*

Alive

Father Status™

Hlive

Note

Your corpus value is less than & Lacs, you can opt for 100% Lump-sum withdrawal without opling for Annuity OR you can select for annuity if any of the
claimant is alive.

Out of Total NPS Cerpus, % of corpus Claimant will receive in his/her bank account

Out of Total NPS Corpus, % of corpus Annuitant will utilise towards pension

Claimant can allocate any percentage towards Lump sum and Annuity

In cases, where Spouse is not there/not alive and parents are not alive, fotal corpus has to be taken as Lumpsum and no annuity will be issued
This request needs to be authorised by Nodal Office/POP with other User ID.

User can opt for Lump sum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto.

Figure 9

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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On submission of details, a confirmation Window will be displayed as per below Figure 10.

Valuation

As Corpus valu is less than 8 lacs 2s on Date of Death, User can opt for 100% Lump sum withdrawal.
Valuation in Rs. as
Date of Death

3Mlani2017

Valuation in Rs. as
on Date

Tier 1 35696176 5153148.01

Section C - Claimant Withdrawal Details

) % of corpus Clzimant will
Towards Withdrawal (in %]* o % -

10308206

Towards Annuity (in %)* 80 |% || a1z2;Es

Section E - Subscriber's Family Member Details

Marital Status® arried
Spouse Status =

Mother Status*

Father Status* Alive

MNote: After confirmation, Acknawledgement ID will be generated and above details cannaf be

CONFIRM CANCEL

Figure 10

On confirmation, an Acknowledgement Number will be generated. Please refer to Figure 11.

Acknowledgement

¥ NSDL e-Gov & non protean

Change is growth

Dear Claimant,

Your Withdrawal request has been successfully initiated. The Subscriber
Withdrawal Request detais are given below:

Acknowledgement Number
Claim ID

Name of Subscriber

ate

261609556701
2616095567

Prashant Shantaram Gurav

Acknowledgement No. Generated D

25-03-2026 18:25:00

Figure 11

Once Acknowledgement Number is generated, User needs to capture/submit details under
different TABs. User needs to provide the Subscriber’s Family Details such as spouse, mother

and father’s details under “Family Details”

If Nodal office desires to cancel the

TAB.

Death Withdrawal request after generation

of

Acknowledgement Number, Nodal Office can cancel the Death Withdrawal request from Initiator

login ID by clicking on ‘Cancel request’ tab

. Refer below Figure 12.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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User Id: 111014700 Back to Main Men

Death Withdrawal - Request Initiation

PRAN: 110064022684 Subscriber Name:  Prashant Shantaram Gurav

Entity Reg No: 2000180

Claim ID: 2616005567

Annuitant Details || Nominee/Legal Heir Details

Entity Name:  Sr. DFM and Sr. DPO, Northem Railway, Ambala

Number: 1

Subscriber Details

Date of Birth

15/06/1986

Father's Name

TXBHVDCV JHV

Subscriber’s gender

Male

Marital Status

Married

Orphan Status:

Date Of Death*

31012017

Cancel Request

Total Valuation

Tier Type

Valuation in Rs.as on date of
Death 317Jan/2017

Valuation in Rs.as on date

Tier 1

Section C - Claimant Withdrawal Details

Towards Withdrawal (in %)*

Towards Annuity (in %)*

Marital Status*

356961.76

1030629.60

2122518.40

Section E - Subscriber's Family Member Details

Married

Spouse Gender*

Female

Spouse Status®

Alive:

Spouse First Name*

NITISHA

Spouse Middle Name

SAGHIN

Spouse Last Name

RAI

Spouse AadharVID

Spouse PAN®

ADOVPGSA4IF

5153148.01

% of corpus Claimant will receive in his/her

bank account.

9% of corpus Annuitant will utilise towards

pension

Spouse DOB*

01/03/1985

Mother Status*

Alive

Mother's First Name*

INA

Mother's Middle Name

Mother's Last Name

Mother's Aadhar/VID

Mother's PAN®

AOVPGO443E

Mother's DOB*

01/02/1968

Father Status*

Alive

Father's First Name®

TXBHVDCV

Father's Middle Name

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Father's Last Name

Father's Aadhan/VID

Father's PAN® AQVPGI443E

Father's DOB* 26/02/1964 = DDMMYYYY

Child 1 Status* Not Applicable

Child 2 Status® Not Applicable

Child 3 Status® ot Applicable

Save & Proceed

Note
« PAN of the Claimant is mandatory

« If Father/Mother name is available in CRA records then User cannot edit FatherMother name

= Fill details if Children/s is/are alive. Othenwise choose Not Applicable/Not Alive

Figure 12

In next "Annuitant Details” TAB, User needs to capture annuitant details such as contact details,
bank details etc.

At this stage, Online Bank Account Verification will be carried out. Bank details and Name of the
annuitant will be verified through online Bank Account Verification (Penny drop facility). If Online
Bank Account Verification (Penny drop) fails, Death Withdrawal request will be
rejected. Hence, Bank account number and Bank IFS Code should be active and operative. Also
Name of annuitant as per CRA and bank record should match. Please refer to Figure 13 and
Figure 14.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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User Id: 111014700 Back to Main Men:

Death Withdrawal - Request Initiation

PRAN: 110064022684 Subscriber Name:  Prashant Shantaram Gurav
Entity Reg No: 2000180 Entity Name:  Sr, DFM and Sr. DPO, Northem Railway, Ambala

Claim ID: 2616095567 Acknowledgement Number: 261609556701

Family Details | LT =10 =11 lMll\'ll!eiLEgal Heir Details. kalmCMcHislr'ﬁm lDedxaﬁﬂll kDmumltsl.lpluid‘

*Corpus towards ASP should be given to respective member.

Section A - Annuitant Details Annuitant Contact Details

First Name* NITISHA Flat'RoomiDoor/Block no.* TIMES TOWER
Middle Name SAGHIN Premises/Building/Village LOWER PAREL
Last Name RAI ArealLocality/Taluka PAREL
AadharVID City MUMBAI

PAN* AQVPGI443E Pin Code* 400013
Date of Birth (DD/MMIYYYY)* 01031985 State® Maharashtra

Major/Minor* MAJOR Country* India

Guardian First Name

Guardian Middle Name

Guardian Last Name

Mobile No.*

Altemate Phone No.

Email ID*

7021169731

PGURAVB32@YAHOO IN

Guardian DOB

Total Valuation towards
Withdrawal(in Rs.) 1030629.60

Total Valuation towards

Annuity{in Rs.) 412251640

Relationship With Subscriber* SPOUSE
Percentage Share 80%

CKYC Number

Are you a Polifically Exposed
Person (PEP)*

Are you related to a Politically
Exposed Person (PEP)*

Do you have any history of
conviction under any criminal
proceedings in India or abroad?*

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Section B - Annuitant Bank Details

Bank Account No®

Confirm Bank Account No® 0542140041093

Bank Account Type® SAVINGS

IFSC Code® HDFC0000542

Bank Name® HDFC BANK

Bank Branch* KAMLA MILLS

KAMALA MILLS COMPOUNDSEMAPATI
BAPAT MARG,LOWER
PARELMUMBAIMAHARASHTRA400013

Bank Address*

Bank Address Pin Code™ 400013

MICR Code 454567678

Bank Account Verification Status To be verified

e

= Fields marked with * are mandatory.

»  Bank Details - The periodic pension amount would be deposited into this account and hence fill in the details carefully These details will be verified online
uging Online Bank Account Verification (Penny drop) functionality present on Save & Proceed Button.

« For Oniine Bank Account Verification (Penny drop), charges of Rs.1.80 +Taxes will be applicable for every penny drop attempt These charges will be
recovered through unit deducation from Subscriber's NPS Account

+ Online Bank Account Verification will be successful only for Penny Drop with name match successful requests
+ Penny drop can be performed for bank account maximum of 3 times in a day.

«  IFSC Code (attach & cancelled cheque leaf or copy of bank passbook/bank certificate containing IFSC code)

= NPS - Family income option (Default annuity) (Mandatory for Govemment Seclor Subscriber)

Figure 13

Your bank account verification is successful

Figure 14

Once Annuitant details are saved, a new page will be displyed wherein User needs to provide
Claimant Annuity Details in Section D i.e. Annuity Service Provider (ASP) Name, Scheme and
Annuity Frequency. Also, on successful bank account verification, Bank account verification status
will be shown as “Verified”. Please refer to Figure 15. User can View the Annuity Quotes of all
ASPs by Clicking Link on Annuity Quotes.
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User Id: 111044700 Back to Main Mens

Death Withdrawal - Request Initiation

PRAN: 110064022684 Subscriber Name:  Prashant Shantaram Gurav
Entity Reg No: 2000180 Entity Name:  Sr. DFM and Sr. DPO, Northem Railway, Ambala

Claim ID: 2616095567 Acknowledgement Number: 261609556701

Family Details mkmmml Heir Details || Document Checkist-Tier ||| Declaration || Documents Uplozd |

*Corpus towards ASP should be given to respective member.

Section A - Annuitant Details Annuitant Contact Details

First Name* NITISHA FlatiRoom/Door/Block no.* TIMES TOWER
Middle Name SAGHIN Premises/Building/Village LOWER PAREL
Last Name RAI ArealLocalityTaluka PAREL
AadhariVID City MUMBAI
PAN® ADVPGOLAIE Pin Code* 400013
Date of Birth (DDMMYYYY)* 01/031985 State® Maharashtra

MajoriMinor MAJOR Country* India

Guardian First Name

Guardian Middle Name

Guardian Last Name:

Mobile No.*

Alternate Phone No.

Email ID*

7021169781

PGURAVB882@YAHOO IN

Guardian DOB

Total Valuation towards

Withdrawal(in Rs.) 1030629.60

Total Valuation towards

Annuity{in Rs.) 4122518.40

Relationship With Subscriber* SPOUSE
Percentage Share 80%

CKYC Number

Are you a Politically Exposed
Person (PEP)*

Are you related to a Politically
Exposed Person (PEP)*

Do you have any history of
conviction under any criminal
proceedings in India or abroad?*

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Section B - Annuitant Bank Details

Bank Account No*

Confirm Bank Account No* 05421140041093

Bank Account Type™ SAVINGS

IFSC Code* HDFC0000542

Bank Name* HDFC BANK

Bank Branch™ KAMLA MILLS

KAMALA MILLS COMPOUNDSENAPATI
BAPAT MARG,LOWER
PARELMUMBAIMAHARASHTRA400013

Bank Address®

Bank Address Pin Code® 400013

MICR Code 454567678

Bank Account Verification Status I Verified

Section D - Claimant Annuity Details

View Annuity Quote

* ASP names are displayed on tie
ASP Names* HDFC Life Insurance Co.Lid % | basis of Age of the Claimant and
Corpus of the Subscriber

*In case of Govemment Sector
Scheme Names® NPS - Family Income Option || Subscriber, only Default Annuity
Scheme can be subscribed

Annuity Frequency® Menthly v

» Fields marked with * are mandatory.

+  Bank Details - The periodic pension amount would be deposited into this account and hence fill in the details carefully. These details will be verified online
using Online Bank Account Verification (Penny drop) functionality present on Save & Proceed Button.

«  For Online Bank Account Verification (Penny drop),charges of Rs.1.80 +Taxes will be applicable for every penny drop attempt These charges will be
recovered through unit deducation from Subscriber's NPS Accoun

» Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.
= Penny drop can be performed for bank account maximum of 3 times in a day.
s IFSC Code (attach a cancelled cheque leaf or copy of bank passbookibank certificate containing IFSC code)

+ NPS - Family income option (Default annuity) (Mandatory for Government Sector Subscriber)

Figure 15

User will click Save & Proceed. User needs to provide Nomination/Legal Heir details in next TAB.
The nominee details registered in CRA will be displayed to the User. If the nominee details are
same, User will select the continute with existing nomination as Yes. If there is a change in
nomination or User wants to add legal heir details, then User needs to select the continue with
existing nomination as No. In such case, User will be required to capture new nominee/legal heir
details. System will show Last Nomination update date in Subscriber Master. Last Nomination
updated date should not be after date of Death of Susbcriber. Office is required to refer the
clause 32 of nomination under PFRDA (Exit & Withdrawal under NPS), 2015 for valid
nomination. Please refer to Figure 16.
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user id: 111014700 Back to Main Men;

Death Withdrawal - Request Initiation
PRAN: 110064022684 Subscriber Name:  Prashant Shantaram Gurav
Entity Reg No: 2000180 Entity Name:  Sr. DFM and Sr. DPO, Northern Railway, Ambala

ClaimID: 2616095567 Number:

Family Detais || Annuitant Details | [P S PRTHER T ist - Tier | || Dectaration

*Corpus towards Lumpsum should be given to respective nominees / legal heirs

Nominations Last Updated : 25/03/2026

Tier 1 Nominee / Legal Heir Details

Existing Tier 1 Nominees :

‘ Nominee Name Relationship with Subscriber Percentage Share

NITISHA SACHIN RAI SPOUSE 100

* Continue with existing nomination:

ptionship with Bank Account
‘ Nominee / Legal Heir Name e Percentage Share | ot Eente ‘

O nNmsHA SACHIN 4 POUSE v || 100 To be verified Additional Details

2 (| »

Al least one nominee is mandatory for both tiers.

The percentage calculation should be 100% in total for each tier.

You cannot revert Continue with existing option once opted

Change of Name or Relationship details will reset all ihe additional information.

The Lumpsum amount would be deposited inte this account and hence fill in the details carefully These details will be verified online using
Online Bank Account Verification (Penny drop) functionality present on Save Button.

For Online Bank Account Veerification (Penny drop),charges of 1.80+ Taxes will be applicable for every penny drop atiempt. These charges will be
recovered through unit deduction from Subscriber's NPS Account

Online Bank Account Verification will be successful only for Penny Drop with name match successful requests

Penny drop can be performed for bank account maximum of 3 imes in a day.

Figure 16

Once User selects the “Yes’ or "No’’ option regarding Nomination, a new Information Window
regarding nomination/legal heir will be Displayed. User needs to read and click on “"OK"” button if
wishes to proceed. Please refer to Figure 17.
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Tier-1 Nominations / Legal Heir

If all the registered nominees displayed at ‘Nominee Details’ Section
are Validi/Alive then only select option as "Yes' for continuing with
existing nominations.

If any of the nomineels displayed is/are Invalid/Not alive then, select
option as 'No” and enter the claimants) details as Legal Heir(s).

For Example: There are three registered nominees namely A, B and C.
If nominee C is Invalid/Not alive, then select option as "No' and enter
claimant(s) details at "Nominee/Legal Heir Details’ section. The
claimant{s) may be nominee A or nominee B or both nominee A & B or
any other person(s) as per the Legal Heir Certificate/Family Members
Certificate.

Kindly click on "OK" to proceed with the selection. Kindly click on
"Cancel” to change your selection.

Figure 17

User selects Continue with existing nomination as Yes. At this stage, User needs to capture
Additional details related to nominees/legal heir by clicking on “Additional Details” option.
Please refer to Figure 18.

user 1d: 111014700 Back to Main Men!

Death Withdrawal - Request Initiation

PRAN: 110064022684 ‘Subscriber Name:  Prashant Shantaram Gurav

Entity Reg No: 2000180 Entity Name:  Sr. DFM and Sr. DPO, Northern Railway, Ambala

Claim ID: 2616095567 Number: 01

o) s e [ Er e )

*Corpus towards Lumpsum should be given to respective nominees / legal heirs

Nominations Last Updated : 25/03/2026

Tier 1 Nominee / Legal Heir Details

Existing Tier 1 Nominees :

‘ Nominee Name Relationship with Subscriber Percentage Share

‘NIT\SHA SACHIN RAI SPOUSE 100

* Continue with existing nominations ;  Yes v

Relationship with Bank Account

Nominee / Legal Heir Name . Percentage Share o

NITISHA SACHIN SPOUSE 100 To be verified Additional Details

« = »

Note

Al least one nominee is mandatory for both tiers

The percentage calculation should be 100% in total for each tier.

You cannot revert Continue with existing option once opted

Change of Name or Relationship details will reset all the additional information

The Lumpsum amount would be deposited into this account and hence fill in the details carefully. These details will be verified online using
Online Bank Account Verfication (Penny drop) functionality present on Save Button

For Online Bank Account Verification (Penny drop).charges of 1.80+ Taxes will be applicable for every penny drop attempt These charges will be
recovered through unit deduction from Subscriber's NPS Account

Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Penny drop can be performed for bank account maximum of 3 imes in a day.

Figure 18
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After clicking on the *‘Next’ button, the following pop-up message will be displayed to the user.
Please refer to Figure 19.

Kindly enter additional details for Nominee/(s).

Figure 19

Once User Clicks on “Additional Details” option, a new Window will be displayed wherein, User
needs to provide Address & Bank details of nominee/legal heir and click on “Save’’ button.

At this stage, Online Bank Account Verification will be carried out. Bank details and Name of the
Nominee/Legal heir will be verified through online Bank Account Verification (Penny drop facility).
If Online Bank Account Verification (Penny drop) fails, Death Withdrawal request will
be rejected. Hence, Bank account number and Bank IFS Code should be active and operative.
Also Name of Nominee/Legal heir as per CRA and bank record should match. Please refer to
Figure 20.
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Nominee Details

Personal Details Address & Bank Details

First Name(Name as per PAN card)* | NITISHA Address 1* TIMES TOWER

Middle Name SACHIN Address 2 LOWER PAREL

Last Name / Surname RAI Address 3 PAREL

Relationship * SPOUSE City MUMBAI

Date of Birth* DDMMAYYY Pincode® 400013

Nominee Age(Years)* 4 State = Maharashtra

Percentage Share * 100 Counfry * India

Major/Minor* Mobile No* 7021169781

AADHAAR/ VID Alternate Contact No.

AN Email ID* PGURAVSG82@YAHOOIN

Bank Account Type* SAVINGS

Major/Minor* Mobile No* 7021168781

AADHAAR/ VID Alternate Contact No.

PAN® AOVPGI443E Email ID* PGURAVS662@YAHOO.IN

CKYC Bank Account Type* SAVINGS

Are you a Polifically Exposed Bank Account Number®

Person (PEP)*

Are you related to a Politically CosRREa R 0542140041023
Exposed Person (PEPJ* [ |

Bank IFS Code* HDFC0000542
Do you have any history of
conviction under any criminal

proceedings in India or abroad?* Bakiase) HDFC BANK

Bank Branch* KAMLA MILLS

COMPOUNDSENAPATI
BAPAT MARG LOWER
PARELMUMBAIMAHARASHT
RA400013

Bank Address*

Bank Address Pin* 400013

MICR Code 454567678

Figure 20

At this stage, on successful bank account verification, Bank account verification status of
Nominee/Legal heir will be shown as “Verified”. User needs to click on “"Next” button to
proceed further. Please refer to Figure 21.
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Death Withdrawal - Request Initiation

PRAN: 110064022684 Subscriber Name:  Prashant Shantaram Gurav

Entity Reg No: 2000180 Entity Name:  §r. DFM and Sr. DPO, Northemn Railway, Ambala

ClaimID: 2616095567 Number:

Family Details || Annuitant Detzils um-ud.enmei- Details |§ Tier || Dectaration ||

*Corpus towards Lumpsum should be given to respective nominees | legal heirs

Nominations Last Updated : 25/03/2026

Tier 1 Nominee / Legal Heir Details

Existing Tier 1 Nominees :

| Neminee Name Relationship with Subscriber Percentage Share

NITISHA SACHIN RAI SPOUSE 100

* Continue with existing nominations ; Yes b

Relationship with Bank Account
‘ Nominee / Legal Heir Name Subscriber Percentage Share Verification Stafus ‘

NITISHA SACHIN A SPOUSE ~ || 100 | Verified I Additional Details

= »

Figure 21

In next "Documents Checklist” TAB, User needs to confirm the Withdrawal Form, supporting
documents related to exit request, Bank Proof, Identity & Address Proof and proceed further.
Please refer to Figure 22.

juser Id: 111014700 Back to Main Men;

Death Withdrawal - Request Initiation

PRAN: 110064022684 Subscriber Name:  Prashant Shantaram Gurav

Entity Reg No: 2000180 Entity Name:  Sr. DFM and Sr. DPO, Northemn Railway, Ambala

ClaimID: 2616095567 Number:

Family Details || Annuitant Details || NomineefLegal Heir Details | USSP RS e =8 N | Declaration || Documents Upload

Cancel Request
Supporting Documents

| Document Name:

Withdrawal form duly filled and signed-stamped by mapped Nodal Office.
Copy of Death Certificate of subscriber duly attested copy by mapped Nodal Office*

Original PRAN Card/Copy of PRAN CardiCopy of ePRAN/Notarised Affidavit (if PRAN Card or copy of PRAN Card/ePRAN not
submitted).

Relinguishment Deed on a stamp paper of Rs. 100 frem children/nominee/legal heir who are not claiming NP$ wealth (if any
opted)

Necessary cerfifications/affidavits as required to establish the dependency/non-dependency of the Mother and Father of the
deceased subscriber
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A Certificate from the Nodal Office with regard to the family members of the deceased Subscriber as per the service records
with employer | A Legal Heir Certificate issued by the competent authority of the state concerned / A Succession Certificate
issued by a court of competent jurisdiction

Original PRAN Card/Copy of ePRAN/Notarised Affidavit (If PRAN Card/ePRAN not submitted)

Bank Proof

Claimant | Document Name

Cancelled Cheque [ Bank Certificate /Self attested copy of Bank passbook®

Proof of Identity

Claimant | Document Name

Valid Passport issued by Government of India.

Ration Card with Photograph.

Bank pass book or Certificate with Photograph

Voters Identity Card with Photograph and residential address.
Valid Driving license with photograph.

PAN Card issued by income tax department.

Certificate of identify with photograph signed by a Member of Parliament or Member of Legislative
Assembly.

Aadhar Card/Letter issued by Unique Identification Authority of India.

Jab Cards issued by NREGA duly signed by an officer of the State Government.

Photo Identity card issued by Government Defence, Paramilitary and Police Departments.
Ex-Service Man Card issued by Ministry of Defence to their employees

Photo credit Card.

Identity card issued by Central /State and its De v
Public Sector Undertakings, Scheduled Commercial Banks, Public Financial Institutions, Colleges.
affiliated to Universities and Professional Bodies such as ICAl, ICWAI, ICSI, Bar Council, etc

Proof of Address

Document Name

Valid Passport issued by Government of India.

Certificate of identify with photograph signed by a Member of Parliament or Member of Legislative
Assembly.

Job Cards issued by NREGA duly signed by an officer of the State Government.

Identity card issued by Central /State and its D v
Public Sector Undertakings, Scheduled Commercial Banks, Public Financial Institutions, Colleges
affiliated to Universities and Professional Bodies such as ICAI, ICWAL, ICSI, Bar Council, ete

Ration card with photograph and residential address.

Bank Pass book or certificate with photograph and residential address.
Voters Identity Card with Photograph and residential address.
Valid Driving license with photograph and residential address.

Letter from any recognized public authority at the level of Gazetted officer like District Magistrate,
Divisional Commissicner, BDO, Tehsildar, Mandal Revenue Officer, Judical Magistrate etc

Adhar Card/Letter issued by unique identification Authority of India Clearly showing the address.
Latest Electricity/Water bill in the name of the claimant and showing the address (Less than 6 months old).
Latest Telephone bill in the name of the claimant and showing the address (less than 6 months old).

Latest property/house Tax Receipt (not more than one year old).

Existing Valid registered lease agreement of the house on stamp paper (in case agreement of the house
on stamp paper (in case of rented/leased accommodation).

‘Save & Proceed

Figure 22
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The next TAB is for Delcaration. The User needs to accept the declaration to process the
withdrawal request and click on “Save and Proceed” button. Please refer to Figure 23.

Back to Main Mens

Death Withdrawal - Request Initiation
PRAN: 110064022684 Subscriber Name:  Prashant Shantaram Gurav
Entity Reg No: 2000180 Entity Name:  Sr. DFM and Sr. DPO, Northern Railway, Ambala

Claim ID: 2616095567 Number:

[ Famiy etas | mnurant e | omieet g e s |

Cancel Request

Declaration by Annuitant

Declaration by Annuitant

shall be the basis of the h misstatement
of material information u i h comes to the knowledge of the
re point o ntr i treat ns ¢ i t 1936 or any other applicable

ded from time to time.

that me i ally fevy or
ted by various enactments of ceniral and/or state le

the provisions of the
is issued by f

I further state that the product features and terms and conditior he policy have been thoroughly expiained to me and having underst
fo the same:

clual comus v o be utilised for purchase of a
nowledge and agree @ case | choose fo cancel the policy under free fook period. T
horized and approved unde
this transition period.

cation regarding this proposal or re:
15 and third party service providers that the company may have

Service Provider chosen v. Tt h no further requirement of additional documentation of ak
authonze e tion al I am aware that no separate KYC defails, pi

thor roposal
will be ct

he contract en the ASP and fhe

Declaration by Claimant

Declaration by Claimant

Declaration by Nodal Office/POP

Declaration by Nodal Office/POP

It is cer at above declar has been s he ) heir(s, dian of minor nominee(s) or
inor heir(s) of L 1 Gurav with PRAN 110064022654 as above and has read the eniries /

luding the subscribers contribution and emplayer c: d in to the PRAN of the subscriber

ding. (spplicable for sec

3 That identifi provi m form abave. The name of claimant a5 mentioned on

41t is alss certi i 0 the legal heirfs}/nominee(s) of the deceased subscriber and we dont
have any objer lease of accumul ble for goveiri Sector subscribers only)

5. The bank account details oi pr nk det n have been checked and
payment

Save & Proceed

« This request needs to be authorised by Nodal Office/POP with other User ID.

+ User can opt for Lump sum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto

Figure 23
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An information window will open regarding the upload of scanned documents. The user needs to
click on the "OK” button. Please refer to Figure 24.

Kindly Upload at next screen for faster processing of withdrawal request.

Figure 24

At "Documents Upload” TAB, it is the responsibility of Nodal Office to upload valid, complete
and legible documents such as Death Withdrawal Form, copy of death certificate, KYC Documents
(Identity & Address Proof) and bank proof of Nominee/Annuitant/Legal heir and other additional
documents required by Nodal Office as selected in document checklist for seamless processing of
Exit. Please refer to Figure 25.

Oprotean | E'M""

National Pension System (NPS)

Back to Main Men

Death Withdrawal - Request Initiation

PRAN: 110064022684

Entity Reg No: 2000180

Claim ID: 2616095567

‘Subscriber Name: Prashant Shantaram Gurav
Entity Name:  Sr. DFM and Sr. DPO, Northern Railway, Ambala

Number:

[ | [

c | ] [

Download Exit Withdrawal Form

Document Upload

Document Name

Please complete all the details under all tabs to downioad form.

Cancel Request

Download Exit Withdrawal Forms.

File Successfully Uploaded

| Attach File File Download

Withdrawal Form*

KYC/Other Documents - Tier I*

& KyC-pdf

Choose File | No file chosen
Choose File | No file chosen

& wrc-par

Bank Proof

Choose File | No file chosen

&, Bankpar

m Confirm & Proceed

«  Document Size cannol exceeds 5 MB.

« Allowed Decument File Types are - JPEG | JPG | TIF | GIF | PNG | PDF | ZIP

» Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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After providing complete details under different TABs & uploading scanned documents, User needs
to re-confirm all the details entered /selected. Each TAB will be displayed to the User for
confirmation. User needs to click on "Next"” button to proceed further.

Once details under all TABs are confirmed, the User needs to confirm the withdrawal request
under "Documents Upload” Tab, as shown below in Figure 26.

Death Withdrawal - Request Initiation Confirmation

PRAN: 110064022684 Subscriber Name: Prashant Shantaram Gurav
Entity Reg No: 2000180 Entity Name: 1. DFM and Sr. DPO, Northem Railway, Ambala

Claim ID: 2616095567 Number: 01

| T T OB P ST ) )] o |

Cancel Request

Download Exit Withdrawal Form

Download Exit Withdrawal Forms ]

Document Upload

Document Name File Download

Withdrawal Form & kve.par
KYCiOther Documents - Tier I* & krc.par

Bank Proof & Bank.par

« & (o= =)

Figure 26

A final confirmation message will be displayed to User. Once User clicks on “Proceed” button, a
message for successful initiation of request will be displayed to User. Please refer to Figure 27
& Figure 28.

Do you want to Confirm ?

s

Figure 27
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Withdrawal Request

Withdrawal request has been successfully initiated.
Request is pending for Authorisation from Nodal Office.

PRAN 110064022684

Claim ID 2616095567

Acknowledgement No.

. 25.03-2026 18:25:00

Figure 28

The second User of the Nodal Office will authorize the request in the CRA System.
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6. Steps to Authorize Online Death Withdrawal request in CRA System by Nodal
Office

To authorize Online Death Withdrawal request, Nodal Office User will access CRA System
www.cra.nps-proteantech.in using another User ID & Password as given below in Figure 29. In case
of Nodal Office, it will be Aadhar based login.

0 protean gnz.mu.; National Pension System (NPS)

A New Look , the same Commitment ! A New Lock , the same Commitment ! A New Look , the same Commitment

Subscribers

@ Annual Transaction Statement on Email Ones Oues
PRAN

Password

UPS Passbook Enter Captsha 37 W<

01 ungerstand that.
My Withdrawal Utility * My User IDVPRAN & Password is confidentia| & not to be disclosed
+ Password shouid be compiex and not commonly used tex o
number
+ I need to keep changing my passwerd reguiarly

Invest in NPS

Beset Password ERAN Search
Activate Tier Il Account £rae 1! IPIN for ehPS Helpfinstructions for Login
Nodal Offices / Other Intermediaries
FATCA Compliance O Opigital Cerfificate.
111014701

User ID

Password
Know Your Pension (NPP) Enter Captcha 85 +3 8

understand that.

Subscriber Consent to share contact details with

ASP + My User IDVPRAN & Password is confdential & not to be
dissiosed

* Password snould be complex ana not commonly used test o
* I need o keep changing my password regularly.

h t
g

iber Redg
Modification Request

Recet Passunrd "Helg/instructions for Login

Figure 29

User needs to click on Menu “Death” and select Sub-Menu “Verify and Authorise” under “Exit
Management” tab. Please refer to Figure 30.

National Pension System (NPS)
Welcome Principal Accounts Office-111014701 26-Mar-2026 Home | Logout
Subscriber Registration» Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management. Grievances Management~ Reports+~ User Management~
»
SA/PE lIncapacitation b
Partial Withdrawal »
Family/Disability Pension p
Welcome to Central Dererment N

Death 4 Initiate

Click here to view list of Exit Claim 1Ds awaiting any 1 Verify and Authunsel

Status
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’
Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For defails, Click here
Click here for PFRDA Advisory on streamlining of handling of Exit cases Notification
NPS Operations Guide PrAO/DTA PAO/DTO DDO

Nodal Offices Helpline No 1800-222-081 ‘eNomination Verification

UPS Dashboard Reporis L4
PRAN wise UPS Data

Figure 30

At this stage, User needs to select the Death Withdrawal option as given below in Figure 31.
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Welcome Principal Accounts Office-111014701 26-Mar-2026 Home | Logout

Subscriber Registration~ Subscriber Maintenance-~ Nodal Office Management. Views. ERM Transactions. Exit Management. Grievances Management. Reporis. User Management.

Initiation of Withdrawal Request

Select Applicable Withdrawal Type :

Withdrawal Type = Q ion/Premature Exil i © Death Withdrawal

Figure 31

User needs to select the “'Verify/Authorize Request’’ option to authorize death withdrawal
request and enter the PRAN of the Subscriber and click on ‘Submit’ button as given in below
Figure 32.

Death Withdrawal

O Initiate Request ize Reques| O View Request Status

Request Verification/Authorization

PRAN 110064022684

Acknowledgement Number

Claim ID

From Date*

To Date*

m

{ « From Date and To Date will be the Date of Initiation of Withdrawal Request

Note

+ Enter any one search criteria, Either Acknowledgment Number or Pran or Claim ID or from Date and to Date

: « The difference between the From and To Date cannot be greater than 15 days

Figure 32

At this stage, a table is displayed to the User containing Acknowledgment Number, Claim ID,
PRAN, Request Date, Initiated By, Last action taken, Pending With and Action. User needs to click
on Hyperlink provided on “Accept/Rejected” under Action Tab to view and verify details
entered/selected at the time of initiation of withdrawal request. Please refer to Figure 33.
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Death Withdrawal

O Initiate Request @ Verify/Authorize Request O View Request Status

Request Verification/Authorization

PRAN 110064022684
Acknowledgement Number

Claim ID

From Date”

To Date*

m

‘ Acknowledgement Number|  Claim ID ‘ Request Dale| PRAN ‘ Initiated By‘ Last Action Taken Pending Wit Action

261609556701 2616095567 | 25-03-2026 | 110064022684 | 111014700 | INITIATED BY NODAL OFFICE | Authorizer | Accept/Reject

i Note
i+ From Date and To Date will be the Date of Initiation of Withdrawal Request

i+ Enter any one search criteria, Either Acknowledgment Number or Pran or Claim 1D or from Date and to Date

i« The difference between the From and To Date cannot be greater than 15 days

Figure 33

At this stage, User needs to verify all the details entered / selected at the time of initiation of
request under different TABs like Family Details, Annuitant Details etc. Each TAB will be displayed
to the User for Verification. User needs to click on Next button to proceed further as shown in
below Figure 34.
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National Pension System (NPS)

User Id: 111014701 Back to Main Mem

Death Withdrawal - Request Authorization Confirmation

PRAN: 110064022684 Subscriber Name: Prashant Shantaram Gurav
Entity Reg No: 2000180 Entity Name: . DFM and $r. DPO, Northern Railway, Ambala

ClaimID: 2616095567 Number:

mlmmm Details || NomineeiLegal Heir Detais || Document C

Subscriber Details

Date of Birth 15/06/1986

Father's Name TXBHVDCV JHV

Subscriber's gender Male

Marital Status.

Orphan Status:

Date Of Death* 3012017

Total Valuation

Tier Type ;i:‘:‘";"f _:::;‘:‘; ondate o | o) uation in Re.as on date

Tier 1 356961.76 5153148.01

Section C - Claimant Withdrawal Details

QOut of Total NPS
Corpus, % of corpus
subscriber will receive
in his/her bank account

Towards Withdrawal (in %)* 1030629.60

QOut of Total NPS
Corpus, % of corpus
subscriber will be
utilized towards pension

Towards Annuity (in %)* 4122518.40

Section E - Subscriber's Family Member Details

Marital Status® Married

Spouse Gender* Female

Spouse Status :* Alive

Spouse First Name* NITISHA

Spouse Middle Name: SACHIN

Spouse Last Name RAI

Spouse Aadhar/ViD

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Spouse PAN" AOVPGI443E

Spouse DOB* 01/03/11985

Mother Status Alive

Mother's First Name* INA

Mother's Middle Name

Mother's Last Name

Mother's Aadhar/ViD

Mother's PAN* AOVPGO443E

Mother's DOB* 01/0211968

Father Status Alive

Father's First Name* TXBHVDCV

Father's Middle Name

Father's Last Name

Father's AadharVID

Father's PAN® AOVPGI443E

Father's DOB* 26/0211964

Child 1+ Not Applicable

Child 2* Not Applicable

Child 3* Not Applicable

Mother's AadharViD

Mother's PAN® AOVPGI443E

Mother's DOB* 01/02/1968

Father Status Alive

Father's First Name* TXBHVDCV

Father's Middle Name

Father's Last Name

Father's Aadhar/VID

Father's PAN* AQVPGI443E

Father's DOB* 26/0211964

Child 1* Not Applicable

Child 2* Not Applicable

Child 3¢ Not Applicable

« This request will go for further approvals

* You can withdrawal as Lumpsum and ASP as per conditions

Figure 34
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Once details under all TABs are verified, under last TAB - Documents Upload, the User needs
to click on “"Approve/Reject” button as shown below in Figure 35.

Death Withdrawal - Request Authorization Confirmation
PRAN: 110064022684 Subscriber Name:  Prashant Shantaram Gurav

Entity Reg No: 2000180 Entity Name: Sr. DFM and Sr. DPO, Northem Railway, Ambala

Claim ID: 2616095567 Number:

Family Details || Annuitant Details || Nominse/Legal Heir Details | Document Cheekist - Tier | Ded.anhm

Download Exit Withdrawal Form

Download Exit Withdrawal Forms ]

Document Upload

Document Name File Download

Withdrawal Form* & wvc.paf

KYC/Other Documents - Tier I* & wrcpar

Bank Proof & Bankpar

«

Figure 35

At this stage, if details provided/entered while initiating withdrawal request are correct, then User
needs to click on “Accept” radio button and then click on “"Approve” button.

If details entered/provided are not correct, User needs to click on “"Reject” radio button and
then click on “Approve” button. In case of rejection of request, Reason for Rejection is
mandatory. Please refer to Figure 36.

Death Withdrawal - Request Authorization

PRAN: 110064022684 Subscriber Name:  Prashant Shantaram Gurav

Entity Reg No: 2000180

ClaimID: 2616095567

Entity Name: Sr. DFM and Sr. DPQ, Northemn Railway, Ambala

1t Number: 01

Flow View

start

Entity ID User D

MNodal Initiator Nodal Authorizer

Date User Type ‘ Action Taken | Remarks

1110147 111014700

1110147 111014700

Accept/Reject Request

25-03-2026 Nodal Generated Ack Accepted IN PROGRESS

26-03-2026 Nodal Initiator Accepted REQUEST RAISED

®accept OReject

Remarks

el
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A final confirmation message will be displayed to User. Once User clicks on “"Approve” button, a

message for successful authorization of request will be displayed to User. Please refer to Figure
37 & 38.

Do you want to Proceed ?

=

Figure 37

Withdrawal Request

Withdrawal request has been successfully Authorised.
Lump sum amount will be fransferred to Claimant/s Bank
account on 4th working day

PRAN 110064022684

2616095567

Acknowledgement No.

e ———— 25-03-2026 18:25:00

Figure 38

On successful authorization of Death Withdrawal request by Nodal Office, same will get executed
in the CRA system. Accordingly, Lump sum and Annuity share (if applicable) will be transferred
to Beneficiary’s Bank Account within the stipulated withdrawal timeline mentioned in point 8
below.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office




@ protean

\ Classification: Public \ Version No.: 1.5 31.03.2026 \ Page: 38 of 40 \

7. Annuity Issuance Process:

On execution of death withdrawal request in CRA, the annuitant’s (Spouse/Mother/Father) details
and scanned documents will be shared with Annuity Service Provider (ASP) opted by annuitant.
If the annuitant’s details and scanned documents are correct, annuity policy will be issued by
ASP.

If documents uploaded are not sufficient/incorrect or any additional documents required, then
ASP may contact annuitant for completion of annuity formalities. Alternatively, if required,
annuitant may contact ASP. The complete contact details of ASPs are available on CRA Website
(www.npscra.proteantech.in).

On completion of annuity formalities, ASP will confirm Annuity request of the annuitant online in
the CRA system. On Successful authorization of Annuity request by ASP, same will get executed
in the CRA system and funds (Annuity Corpus) will be transferred to ASP’s Bank Account by
Trustee Bank (Axis Bank) within stipulated withdrawal timeline as mentioned below point 8(f).

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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8. Withdrawal Timeline (Lump sum and Annuity):

Lump sum and Annuity Withdrawal: -

The process of Lump sum and Annuity withdrawal involves redemption of applicable units from
Subscriber’s NPS account and then transfer of lump sum funds in beneficiary’s Bank Account

& Annuity funds (if applicable) in selected Annuity Service Provider’'s (ASPs) Bank Account.
Lump sum and annuity withdrawals are processed in two different settlement cycle.
In CRA system, redemption of units happens only on working day (excluding Saturday, Sunday
and holidays) which is called a Settlement Day. The settlement cycle runs between 10.30 AM* to
12.30 PM*,

If withdrawal request is authorized by Nodal Office before cut-off time of settlement (before
10.30 AM), then withdrawal request is considered in same day settlement cycle (T). The
redemption of lump sum share units happens on same working day (Day T) with NAV of same
working day (Day T) and then fund transfer happens on Day of redemption + 2 working days.
For example, if withdrawal request is authorized by Nodal Office on January 2, 2024 (at 9.30
am), the request will get considered for processing on same day, redemption of lump sum
share units will happen on January 2, 2024 with NAV of January 2, 2024 and fund transfer will
happen on January 4, 2024.

If withdrawal request is authorized by Nodal Office after cut-off time of settlement (after 10.30
AM*), then withdrawal request is considered for processing on next day settlement cycle (T).
The redemption of lump sum share units happens on next working day (Day T+1) with NAV
of next working day (Day T+1) and then fund transfer happens on Day of redemption + 2
working days. For example, if request is authorized by Nodal Office on January 2, 2024 (at
01.30 pm), the request will get considered for processing on next working day, redemption of
lump sum share units will happen on January 3, 2024 with NAV of January 3, 2024 and fund
transfer will happen on January 5, 2024.

After completion of settlement cycle of lump sum withdrawal (stated in point C/D) by 12.30
PM, subscriber and annuitant details are made available in the CRA system to selected ASP
on the day of settlement of lumpsum after 12.30 PM (i.e in case of Point C on January 2,2024
after 12,30 PM, and in case of point D on January 3, 2024 after 12.30 PM). Selected ASP can
view the subscriber and annuitant details in their ASP login for further processing.

On completion of annuity formalities, ASP confirms annuity request in CRA system, and it gets
considered in next settlement cycle (Day T). Accordingly, annuity share units get redeem in
Day T & funds transfer to ASP’s bank account on T +2 days (T being date of settlement) for
issuance of annuity. For example, i) if annuity request is submitted/authorised by ASP on
January 9, 2024 (at 02.30 pm), the request will get considered for processing on next working
day settlement cycle, redemption of annuity units will happen on January 10, 2024 with NAV
of January 10, 2024 and fund transfer will happen on January 12, 2024. ii) If annuity request
is submitted/authorised by ASP on January 9, 2024 (at 09.30 am), the request will get
considered for processing on same working day settlement cycle, redemption of annuity units
will happen on January 9, 2024 with NAV of January 9, 2024 and fund transfer will happen on
January 11, 2024
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Annuity policy shall be issued by ASP within T+2 working days of receiving the funds at their
end

* Cut-off time for considering request for settlement may extend due to various factors.

Lump sum and annuity (if applicable) withdrawals are carried out through separate
settlement cycles for unit redemption, based on authorization from the Nodal Office/POP
and the Annuity Service Provider (ASP), respectively. Consequently, the corpus amount
shown at the time of initiating the online withdrawal request will differ from the actual
amount credited to the subscriber and the ASP due to changes in the Net Asset Value (NAV).

Point to Note - Quality Check:

As part of the remittance monitoring process, documents / validations (as per the PFRDA
regulations) are checked and if found successful, funds are transferred to the respective
beneficiary’s bank account as per the settlement process and timelines as stipulated above. If not,
funds are kept on hold.

Cases for which funds are kept on hold are shared with respective Nodal Offices/POPs for
necessary clarification/documents. On receipt of response from the Nodal Office/POP along with
valid supporting documents, reverification is carried out and if documents/clarifications are
found to be in order, funds will be transferred within 3 working days of receipt of response from
the Nodal offices/POP. If no clarification is received from the Nodal Office/POP within 30 days,
the funds will be reinvested in the PRAN.

Submission of Physical Documents:
Physical Death Withdrawal Form and supporting documents are not required to be submitted by
Nodal Office to Protean-CRA for storage purpose. Nodal Office needs to upload clear/legible

withdrawal form and supporting documents in CRA system while processing online death
withdrawal.
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